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SPIRIT OF MURUGAPPA 

“The fundamental principle of economic activity is that no man you transact with will lose, then you shall not."  
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TIFHL 

Cholamandalam 

Investment and 

Finance Company 

Limited (Chola) 

Chola MS Risk 

Services Limited 

(CMSRSL) 

Cholamandalam MS 

General Insurance 

Company Limited  

(Chola MS) 

46.2% 49.5% 60.0% 

• Associate 

• Listed Company 

• Leading NBFC – 

Vehicle Finance, 

Home Equity, Home 

loans and Business 

Finance  

 

• Subsidiary 

• Unlisted  

• Multi-line insurer 

a)Personal – Motor, 

accident, health , home  

    b)Commercial – 

       Property, Engineering,      

       Marine, Liability and      

     Group Accident & Health 

 

 

 

 

• Joint Venture 

• Unlisted 

• Risk  Management 

and Engineering 

Solutions –  

Environment, Health 

and Safety 
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Revenue( In Cr) Profit after tax (In Cr) Networth (In Cr) 

 

EPS ₹ 

  

21% 
24% 

32% 32% 

Performance Highlights -Consolidated 

FY 18 
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FY 17 

Consolidated profit after tax (In Cr.) 

Adj – Inter -company adjustments MI  - Minority Interest 

36.29 208.15 0.79 -39.92 -83.26 332.52 454.57
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₹ ₹3,345 ₹ ₹599 ₹ ₹3,333 ₹ ₹31.95 

₹ ₹2,688 ₹ ₹455 ₹ ₹2,764 ₹ ₹24.26 

59.36 242.6 1.32 -57.92 -97.04 450.7 599.02

10%

41%

0%
-10% -16%

75%

100%

-200

-100

0

100

200

300

400

500

600

700

TIFHL Chola MS CMSRSL Adj MI CIFCL TIFHL 
Consol

FY -18



Financial Performance & Metrics 

Chola FY 18 FY 17 Growth 

Disbursement (Cr) 25,114 18,591 35% 

AUM (Cr) 42,879 34,167 26% 

No. of Branches        873        703 

Chola MS FY 18 FY 17 Growth 

GWP (Cr) 4,103 3,135 31% 

Investment Portfolio (Cr) 6,256 4,525 38% 

No of physical touch points 

including SMO 

   481    396 

CMSRSL FY 18 FY 17 Growth 

Revenue (Cr) 56 37 51% 

PAT (Cr)   2.6   1.6 63% 

Networth (Cr) 18 16 14% 
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Particulars (in Cr) FY 18 FY 17 

Income               64.64            40.07  

Expenses                  3.23              3.78  

Profit Before Tax               61.41            36.29  

Tax Expense                  2.05                   -    

Profit After Tax               59.36            36.29  

Balance Sheet (In Cr) As at 

 March 31, 2018 

As at 

 March 31, 2017 

Networth         1,017.38         968.70  

Current Liabilities                  3.00              2.47  

Total Equity and Liabilities         1,020.38         971.17  

Investments and Bank 

deposits             1,017.75         913.70  

Other Assets             2.63            57.47  

Total Assets         1,020.38         971.17  

TIFHL – Standalone  



Shareholding pattern & Share price movement 
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Nov-17 Dec-17 Jan-18 Feb-18 Mar-18

Share Price Growth

TIFHL Sensex

Nov-17 Dec-17 Jan-18 Feb-18 Mar-18

TIFHL ( ₹ / Share) 563.45        679.55      690.00         674.35             649.25          

BSE Sensex 33,149.35  33,848.03 35,965.02   34,184.04       32,968.68     

49%

24%

16%

11%

Shareholding Pattern

Promoter Public Institutions FII
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Cholamandalam Investment and Finance Company 

Limited 
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Chola – 4 Year Financial Summary 

Note: PAT is after considering additional provisions as follows: 
   FY1 FY16 FY17 FY18 

• Provision for Loan Loss -  5 months+ 4 months+ 3 months 3 months 
• Standard Asset Provision -   0.30% 0.35% 0.40% 0.40% 

9,363 12,383 14,471 
20,540 

3,043 
3,476 3,056 

3,174 

402 
521 1,064 

1,399 

*12,808
*16,380

*18,591

*25,114

FY15 FY16 FY17 FY18

(₹ Cr)
Disbursements

VF HE Others * Total Disbursements

21,904 25,486 27,904 36,645

3,548
4,164 6,263

6,234
*25,452

*29,650
*34,167

*42,879

FY15 FY16 FY17 FY18

(₹ Cr)
Assets Under Management

On Book Assigned * Total AUM

3,029 3,501 4,128 4,994

144
156

157

156
*3,173

*3,657
*4,285

*5,150

FY15 FY16 FY17 FY18

(₹ Cr)
Networth

Reserves and Surplus Equity Share Capital * Total Networth

435
568

719

974

FY15 FY16 FY17 FY18

(₹ Cr)
Profit After Tax

PAT
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ASSET QUALITY 

34.8%

39.7%

31.6%
33.1%

35.1%

36.8%

43.5%

3.1% 3.5% 4.7% 4.7% 4.5% 3.7% 2.9%2.0% 2.1% 3.2% 3.2% 2.9% 2.3% 1.7%
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Q1 FY18
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Q2 FY18
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Q3 FY18
(3 months+)

Q4 FY18
(3 months+)

GNPA NNPA Provision Coverage
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Highlights – FY18 

Disbursements Disbursement for FY18 stood at Rs. 25,114 Cr, a growth of 35% YoY. 

PAT PAT for FY18 stood at Rs. 974 Cr, a growth of 35% YoY. 

RoE Return on equity  at 20.78% in FY18, a growth of  15% YoY. 

AUM Total assets under management has crossed Rs 42,900 Cr 

Rating India Ratings and CARE have upgraded long-term debt rating from AA to AA+ 

Awards and 
Recognitions 

CII award for “Top 26 Innovative Organizations” 

Company with Great Managers – 2017 by People Business and Times Group 

The Golden Tigers Award for Excellence in CSR by World CSR Congress 

National award for Excellence in CSR by World Federation of CSR Professionals 

Featured in ASSOCHAM 9th Global and CSR Sustainability Compendium-16-17 

10 



Vehicle Finance 
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Vehicle Finance - Key Differentiators 
Quicker Turn Around Time – (TAT) 

Reputation as a long term and stable player in the market 

Strong dealer and manufacturer relationship 

Good penetration in Tier II and Tier III towns 

In house sales and collection team which is highly experienced and stable 

Low employee turnover 

Good internal control processes 

Customised products offered for our target customers 

Strong collection management 
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Vehicle Finance - Financial Summary FY18 

Note: PBT is after considering additional provisions as follows: 

  FY15 FY16 FY17 FY18 

• Provision for Loan Loss - 5 months+ 4 months+ 3 months+ 3 months+  

• Standard Asset Provision -  0.30% 0.35% 0.40% 0.40% 

 AUM is Net of provisions. 

9,363

12,383
14,471

20,540

FY15 FY16 FY17 FY18

(₹ Cr)
Disbursements

14,922 17,914 20,271 28,150 

2,717 
2,186 

3,360 

3,355 

*17,639
*20,100

*23,631

*31,505

FY15 FY16 FY17 FY18

(₹ Cr)
Assets Under Management

On Book Assigned * Total AUM

2,909
3,159

3,609

4,382

FY15 FY16 FY17 FY18

(₹ Cr)
Income

346

555
682

1,023

FY15 FY16 FY17 FY18

(₹ Cr)
Profit Before Tax
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Vehicle Finance - Disbursement / Portfolio Mix – FY18 

HCV, 19%

LCV, 22%

CAR & MUV, 16%

3WHRL & SCV, 6%

REFINANCE, 13%

OLDER VEHICLES, 
13%

TRACTOR, 7%

CE, 4%

Portfolio – Product wise

HCV
18%

LCV
20%

CAR & MUV
14%

3WHRL & SCV
7%

REFINANCE
16%

OLDER VEHICLES
14%

TRACTOR
7%

CE
4%

Disbursements - Product wise

Well diversified across geography & product segments 

SOUTH
27%

NORTH
24%

EAST
27%

WEST
22%

AP, 5%

KARNATAKA, 5%

KERALA, 4%

Pondicherry, 0%

TELANGANA, 4%

TN, 8%

DELHI, 1%

HARYANA, 4%

HP, 1%

J&K, 0%

PUNJAB, 2%

RAJASTHAN, 8%

UP, 7%

Uttarakhand, 1%

ASSAM, MEGHALAYA, 
MIZORAM, 2%

BIHAR, 4%

CHATTISGARH, 
7%

JHARKHAND, 3%

ODISHA, 5%

TRIPURA, 0%

WB, 5%

GOA, 0%

GUJARAT, 4%

MAHARASHTRA, 
13%

MP, 5%

Disbursements - State wise
AP 5%

KARNATAKA 5%

KERALA 4%

Pondicherry 0%

TELANGANA 4%

TN 8%

DELHI 1%

HARAYANA 4%

HP 1%

J&K 0%

PUNJAB 2%
RAJASTHAN 9%

UP 6%
Uttarakhand 1%ASSAM, MEGHALAYA, 

MIZORAM 2%

BIHAR 4%

CHATTISGARH
7%

JHARKHAND 3%

ODISHA 5%

TRIPURA 0%

WB 5%

GOA 0%

GUJARAT 4%

MAHARASHTRA
13%

MP
5%

SOUTH
26%

NORTH
25%

EAST
26%

WEST
23%

Portfolio – State wise
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Home Equity 
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Home Equity - Key Differentiators 
Process Differentiator 

 One of the best turnaround times in the industry 

 Personalised service to customers through direct interaction with each customer 

Pricing 

 Fee Income adequate to cover origination & credit cost 

 Leverage cross sell opportunities for additional income 

 Effective cost management 

Underwriting Strategy 

 Personal visit by credit manager on every case 

 Assess both collateral and repayment capacity to ensure credit quality 

Structure 

 Separate verticals for sales, credit & collections to drive focus 

 Convergence of verticals at very senior levels 

 Each vertical has independent targets vis-à-vis their functions 
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Home Equity - Financial Summary FY18 

Note: PBT is after considering additional provisions as follows: 

  FY15 FY16 FY17 FY18 

• Provision for Loan Loss - 5 months+ 4 months+ 3 months+ 3 months+ 

• Standard Asset Provision -  0.30% 0.35% 0.40% 0.40% 

 AUM is Net of provisions. 

3,043
3,476

3,056 3,174

FY15 FY16 FY17 FY18

(₹ Cr)
Disbursements

6,449 6,873 6,689 7,118 

831 1,978 2,904 2,879 
*7,280

*8,852 *9,593 *9,997

FY15 FY16 FY17 FY18

(₹ Cr)
Assets Under Management

On Book Assigned * Total AUM

941 

1,124 1,217 1,205 

(1%)

FY15 FY16 FY17 FY18

(₹ Cr)
Income

240 
261 

207 

238 

FY15 FY16 FY17 FY18

(₹ Cr)
Profit Before Tax
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Cholamandalam MS General Insurance  
Company Limited 
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Our GWP Since Inception (INR Crs) Vision & Mission 

 

 Vision: We will be the preferred choice for our clients, 

business partners and employees through core values of 

trust and transparency aided by technology 

 

 Mission: To bring “peace of mind” to our clients by protecting 

them from financial risks 

Key Growth Enablers 

 Pan India Presence 
 91 Chola MS Offices across 25 States & 82 Cities 

 390 Chola Insurance Express outlets in TN, AP, Telangana, Karnataka, Gujarat, Maharashtra & West Bengal 

 

 Multi Channel Distribution 
 8 Banks, 2 Small Finance Banks, 5 NBFCs , 3 HFCs, 11 OEMs, 30000+ Agency Force and Government Programs 

 

 ‘Retail’ pursued as dominant growth strategy and contributes 94% of volumes 
 Higher customer stickiness 

 Higher retention resulting in growth in investment book 

 Bancassurance relationships further disperses the risks and protects from single large losses 
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Chola MS – Performance Snapshot 

CAGR 45% 

19 



Strength In Distribution Partnerships  

20 

Serving ~19,000 branches of 5 PSU Banks 
Pan India -  

Central Bank, Bank Of Baroda, Dena Bank, 
Oriental Bank of Commerce & Union Bank of 

India 

North 

5728 

West 

6730 

South 

2587 

East 

4046 

Zone Wise No of branches serviced 

across 5 PSU Banks   



Highlights of FY 18  

21 

Gross Written Premiums  Stood at Rs. 4103 Crores; growth of 30.9% 

Net Earned Premiums  Rs. 2824 Crores; growth of 25% 

CoR (%) – IRDA Method  Improved to 100.79% (from 101.25%: PY) 

Investment Income  Growth of 16.2% to Rs. 489 Crores  

PBT Growth of 16.7% to Rs. 347 Crores  

Investment Corpus  Crossed Rs. 6300 crores; growth of 30.1% 

RoE 20.5% (without any capital infusion over the past 5 years) 

Rating  Credit Rating AA/Stable by ICRA for non-convertible debentures  

Awards & Recognition  • Golden Peacock Award for Risk Management 2017 

• Best Corporate Social Responsibility Practices Award 

• Pride of Tamil Nadu Award for BFSI Sector  

• Dream companies to work for in Private Insurance sector  



74.6% 72.4% 72.9% 72.5% 

2.1% 1.7% 0.6% 1.3% 

27.1% 26.3% 27.8% 26.9% 

FY'15 FY'16 FY'17 FY'18

Break up of CoR (%)* 

NIC / NEP (%) NET Acq/NWP EOM/NWP

1890 
2452 

3133 

4103 

2% 

30% 28% 31% 
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35%
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FY'15 FY'16 FY'17 FY'18

Gross Written Premium 

GWP(Rs in Cr)

 
 
Key Financial Indicators 

22 *Combined Ratio% - IRDA Method 

100.4% 103.9% 101.3% 100.8% 

CAGR 30% 

CoR (%) 

201 213 

297 

347 

FY'15 FY'16 FY'17 FY'18

Profit Before Tax (Rs Cr) 

21.1% 

18.8% 

21.6% 

20.5% 

FY'15 FY'16 FY'17 FY'18

Return on Equity (%) 



Contact Us 

Our Registered Office:  

TI Financial Holdings Limited (TIFHL), 

Dare House , No. 234, NSC Bose Road, Parrys, 

Chennai 600001. 

Land Line: 044 – 42177770-5 

http://www.tifhl.com 

Email-ID : 

Krithika E  - Company Secretary – krithikae@tifhl.murugappa.com 
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Disclaimer 
• Certain statements included in this presentation may be forward looking statements made based on management’s current expectations and beliefs concerning future 

developments and their potential effects upon TI Financial Holdings Ltd and its subsidiaries. There can be no assurance that future developments affecting TI Financial 

Holdings Ltd and its subsidiaries will be those anticipated by management. These forward-looking statements are not a guarantee of future performance and involve risks 

and uncertainties, and there are important factors that could cause actual results to differ, possibly materially, from expectations reflected in such forward-looking 

statements. TI Financial Holdings Ltd does not intend and is under no obligation, to update any particular forward-looking statement included in this presentation.  

• The facts and figures mentioned in this presentation is for informational purposes only and does not constitute or form part of, and should not be construed as, an offer or 

invitation to sell securities of the Company, or the solicitation of any bid from you or any investor or an offer to subscribe for or purchase securities of the Company, and 

nothing contained herein shall form the basis of or be relied on in connection with any contract or commitment whatsoever. Nothing in the foregoing shall constitute 

and/or deem to constitute an offer or an invitation to an offer, to be made to the Indian public or any section thereof or any other jurisdiction through this presentation, 

and this presentation and its contents should not be construed to be a prospectus in India or elsewhere. This document has not been and will not be reviewed or approved 

by any statutory or regulatory authority in India or any other jurisdiction or by any stock exchanges in India or elsewhere. This document and the contents hereof are 

restricted for only the intended recipient(s). This document and the contents hereof should not be (i) forwarded or delivered or transmitted in any manner whatsoever, to 

any other person other than the intended recipient(s); or (ii) reproduced in any manner whatsoever. Any forwarding, distribution or reproduction of this document in whole 

or in part is unauthorised.  

• The information in this document is being provided by the Company and is subject to change without notice. The information in this presentation has not been 

independently verified. No representation or warranty, express or implied, is made to the accuracy, completeness or fairness of the presentation and the information 

contained herein and no reliance should be placed on such information. The Company or any other parties whose names appear herein shall not be liable for any 

statements made herein or any event or circumstance arising therefrom. 

• For more information on Chola and Chola MS , please visit the respective company ‘s website. 
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Thank You 
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